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New Features

Viewing and editing OME meet invitation email recipients

You can now view and select or deselect recipients of an OME meet invitation email by clicking the meet >
Actions button > Edit OME > Send invitation email step > Send email tab > Recipients field > recipients tag or
View all link:

HOME ATTENDANCE PEOPLE VOLUNTEERS COMMUNICATIONS REPORTS TOOLS

2 EDT Edit OME Meet Setup

OME meet setup > 2021 YMCA Masters 2
. 1. Settings
Emails

2. Publish to Swim Portal

History & report Send email 3. Send invitation email

Subject * ‘fou are Invited to participate In the meet 2021 YMCA Masters 2

From  ho-reply@active.com

Sender name YMCA Swimming Club
Reply to YOUZACTVENEnWork.com
Recipients *
g’ s

3 unigue reciplent(s) In total, O excluded from sendingdView all

Selected recipient(s)

v First Name Last Name
v Jane
v cong

v Kathy

Select / Deselect all

ACTIVEnetwork.com | Product Release



OME meet invitation email report

After OME meet invitation emails are sent, you can view and download the detailed OME meet invitation report
(with recipients’ information) in a meet > Actions button > Edit OME > Send invitation email step > History &
report tab.

e To view each invitation email’s report, click Email history > Subject link or the B icon:

OME meet setup > 2021 YMCA Masters 2 Edit OME Meet Setup

. 1. Settings
Emails

2. Publish to Swim Portal

History & report Send emai 3. Send invitation email

Email history

slubDject - Status = Lastupdatec » SCheduledforsent -
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View sent email

Delivery status
This emall wes sent ot 2/3202 4:30 AM.
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Tracking
This emall has been tagged to assist In tracking.

D=soription

Email report

Deelivery
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Clicked links

View email delivery details
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e Toview a meet-level or email-level Email report by delivery status or recipient action, click:
o Delivery > DELIVERED, REFUSED or FAILED.
o Recipient actions > OPENED, CLICKED or COMPLAINED.

Email report

Delivery View email delivery details

DELIVERED
T e —— R
REFUSED
T e — R

FAILED

E ’O (0%)

Recipient actions

OPENED
F----------H 0 (0%)
CLICKED
F----------H 0 (0%)
REGISTERED
F----------H 0 (0%)

COMPLAINED

( HO (0%)

Email Delivery Details

Delivered Refused Falled Opened Clicked Registered Complained @ Download
Reciplent Groups Email
cang i Al Invitess lcong.efrel@gmall.com
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Resolved Issues

e Noissues were resolved in this release.
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© 2021 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this
publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any
computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual,
or otherwise, without prior written permission. You have limited permission to make hard copy or other
reproductions of any machine-readable documentation for your own use, provided that each such
reproduction shall carry this copyright notice. No other rights under copyright are granted without prior
written permission. The document is not intended for production and is furnished “as is” without warranty of
any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability
and fitness for a particular purpose.

About ACTIVE Network, LLC

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for
things to do and helps organizations increase participation in their activities and events.

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.
ACTIVE Network, LLC
717 North Harwood Street

Suite 2500
Dallas, TX 75201
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