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New Features

Communications filter enhancement

Coaches can now send emails or text messages to waitlisted program participants in a billing group by selecting:

e COMMUNICATIONS > Create a text > Add > Meet or program participants > Filter by > Program >
Select programs... > a program > Billing group > a group > Waitlist: [group name].

e COMMUNICATIONS > Create an email > Add > Custom filter for participants... > Filter by >
Program > Select programs... > a program > Billing group > a group > Waitlist: [group name].
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. . Communications
Com m u n | Catlo ns | Create a text Create an email

O —

View all emails

Vi 1l text:
Scheduled and draft emails e

. . . Create email/text
There are currently no draft or scheduled emails to view. Create an email to get started!

Create an email

Recent sent emails Create a text

Subject ~ Status + Last updated * Sent -
URIE ° ast update ! Frequently asked questions
email with links Sent 7113/2022 7113/2022 B
How do | send emails?
Test Email Sending Sent 6/19/2022 6/19/2022 n
How do | create an email
VIP invitation of Lesson 222 Sent 3/15/2022 3/15/2022 ‘ template?
VIP invitation of BCSSA 223 Sent 21222022 2/22/2022 n
How do | customize items on
i Yd
VIP invitation of Lesson 222 10 Sent 212112022 2/212022 B email template?
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Communications

Create text

View all emails

Editor

Enter the details for this text. You can send it now, or save it as a draft.

View all texts

Create email/text
The text messaging feature currently only supports US and Canadian mobile phone numbers.

To Add ¥ | Create an email

All contacts Create a text

Primary contacts

. Frequently asked questions
Swimmers

Past Due How do | send emails?

Balance Owed

- How do | create an email
Meet or program participants template?

My list 2022/6/29 9:57:54.943 a.m. - 1

Subject * How do | customize items on
My list 2022/6/27 4:28:25 889 p.m. - 1 email template?
Select from all lists_..
How do | send text messages?
Custom filter...
Message *
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Create email

Subject *
From no-reply@active.com

Sender name * New billing on QA

Recipients * Al =

All contacts
Primary contacts
Swimmers

Past Due

Balance Owed

Reply to ina@
Py newbilling@qa.com Select from saved lists.

Filter recipients

Filterpy ~ @ Progrsm All programs
Meet o Select programs...

Sesslon Swimming Fall 2022 - Primary location
Billing group
Groupl
Group2
Group3

| n Waithst: Group1 I

Training group

Parents
Athletes
Secondary contacts

Contact type

Payment status Pestdus

Cancel
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ACTIVE Network, LLC

© 2022 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this
publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any
computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual,
or otherwise, without prior written permission. You have limited permission to make hard copy or other
reproductions of any machine-readable documentation for your own use, provided that each such
reproduction shall carry this copyright notice. No other rights under copyright are granted without prior
written permission. The document is not intended for production and is furnished “as is” without warranty of
any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability
and fitness for a particular purpose.

About ACTIVE Network, LLC

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for
things to do and helps organizations increase participation in their activities and events.

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.

ACTIVE Network, LLC

Dallas Corporate Office

5800 Granite Parkway - 12th Floor
Plano, Texas 75201
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