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New Email Tool

To provide you and your staff with more customization of your email communications, more precisely targeted
recipients and richer contents, a new email tool is now available in the ACTIVE Swim Manager AUI.

Locations:

o COMMUNICATIONS tab > Create an email button

e VOLUNTEERS tab > a meet/event > Email reminder link

e ATTENDANCE tab > Session schedule > Calendar view > Day tab >

The new email tool contains the following three steps:

Step 1: Email information

HOME ATTENDANCE PEOPLE VOLUNTEERS COMMUNICATIONS REPORTS
Create email
Subject *
emalltest »
From :I1C-fl eply@active.com) &
Recipients * A
y
Description *
For Internal reference only, emall reciplents will not see this descrpt
Exit

a scheduled session > Email link

TOOLS

Preview & send

Add ~

on

You can now edit the sender name and reply email address by clicking the From >

4 jcon.

From address

Customize the "From" email address that recipients can reply to.
emaiftes]

Name *

Reply email address

Cancel
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For email recipients, you can directly enter email addresses (separated by commas) in the Recipients text box
or select recipient lists by clicking Add. In the dropdown list, pre-configured All contacts, Primary contacts,
Swimmers, Past Due and Balance Owed recipient lists are available.

Create email
Email information Design Preview & send
Subject Test
emailtest
From {no-reply@active.com) '4
Recipients Primary contacts =
All contacts
A Primary contacts

Past Due
Balance Owed

17 unique recipient(s) in total, 0 excluded from

sending View al Custom filter for participants...

L. Select from saved lists...
Description *

Import CSV

For internal reference only, email recipients will not se e

You can also select the Custom filter for participants... option to filter a custom group of recipients by:

e All or selected Program, Meet or Session

e Contact type: Parents, Athletes and/or Secondary contacts
e Gender or Age (for athletes only)

e Payment status: Past due or Balance owed

¢ Range of Registration dates

You can name and save a custom filter for future use by selecting the Save this filter checkbox and entering an
optional filter name:
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Filter recipients X Filter recipients X

Filter by @ Progrem O Al programs Select programs

Contact type Parents
Athletes

Secondary contacts

Parents

Athletes et
Paymentstaus @ Pastdue
Secondary contacts

Contact type

Balance owed
Payment status Past due
Balance owed Registration dates 112010
to
12312019

Registration dates

Save this filter | pare

Caneel “ Cancel “

You may also import a list of recipients from a CSV file by selecting the Import CSV option:

Import contacts X

Your contacts

Follow these steps to import contacts :
mport only contacts who

Step1: Prepare your import contacts @ have opted to receive
communications from

First. ensure all email addresses in your file are in one column you, such as signing up at
with the column header name "Email". Then save the file to your website or via any
CSV format. ACTIVE Network

preducts.
Step2: Select your file

CSV format, 10MB maximum
Step3: Choose how you want to import contacts

Q) Create anew list

Add to an existing list

Fancel m

If you wish to add a saved custom filter to the email recipients list, then you can click the Select from saved
lists... option and select the required filter:
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Saved custom filter list X
Name ~ Count
Importiof 13

My list 2019/1114 3575741 pm 1

My list 2019/11/14 4.01.59.838 p.m. 16

Create a new list

Cancel

After adding recipients, you can review and adjust the final recipient list by clicking the View all link and then
selecting or deselecting recipients as required. To sort the list, click the First Name, Last Name or Email column

header:

Create email

Exit

Subject * Test

emalltest
From (no-reply@active com)

Recipients * type ema Swimmers =

5 unigue reclplent(s) In total, 0 excluded from sending View all

Description *

For internal reference only, emall recipients will not see this description
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Selected recipient(s) x
v First Name Last Name - Ema:
v John Bahadur Johnbahadur@aaa.com
v John Jackscn bjchn@aaa com
v John Jackscn John Jackson@aaa com
v Nel Jackson nell jackson@aaa.com
v Andolan Thapa andolan.thapa@bbb.com

Note:

When sending emails from the ATTENDANCE or VOLUNTEERS tab, the recipients list is automatically pre-filled
with participants attending or volunteering in that specific session (including both genders and all ages):

HOME ATTENDANCE

PEOPLE VOLUNTEERS COMMUNICATIONS REPORTS TOOLS

Create email
Email information Design Preview & send
Subject *
swimming
From (no-reply@active.com) 4
Recipients * Add «
Workout sesslon participants on 2019/1213 4:31:44.282
pmL X
1unigue recipient(s) in total, 0 excluded from
sending View al
Description *
For internal reference only, email recipients will not see this description
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HOME ATTENDANCE PEOPLE VOLUNTEERS COMMUNICATIONS REPORTS TOOLS
Subject *
swimming
From (no-reply@active.com) &
Recipients * Add w
A
Program participants volunteering on 20191212
4271290 pm. X
1 unigue recipient(s) in total, 0 excluded from
sending View al
Description *
For internal reference only, email recipients will not see this description

After setting up the required email information, click Continue to proceed to the Design step.

Step 2: Design

In this step, you can either select an existing template or create a new design for the email.
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Create email

Fmalinformaon “ Freview & send

nd drop tems from the sidebar and move them around In the emai
Individual blocks to edit thelr contents.

Select atemplate v

Add items

Drag and drop items onto the canvas.

&3 =

Image Button
2= <
Text Code

— &

Divider Social media
2= (o]
Program details Document links
Page style

Background color

#

To use a default or a saved custom template, click Select a template > the required template.

Create email

Emall informatien “ Preview & send

and drop Items from the sidebar and move them around In the emall
ctIndividual blocks to edit thelr contents.

Sel Select a template ~

stration open

Regisrraton closing  hla the canvas

op nems here Balance owed

=
Past due Bution
Volunteer Jobs open
All custom templates <>
Code

The following default templates are available:

e Active

e Registration open

e Registration closing
e Balance owed
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Not

Past due
Volunteer jobs open

e:

Legacy custom email templates have been migrated to the new email tool and are available under All

custom templates.

The Active template now includes the ACTIVE logo, program details, a registration button, text and a

swimming image:

Create email

Email information

Select individual blocks to edit their contents

Drag and drop items from the sidebar and move them around in the email

Go to ACTIVE.com

If you have any questions, please reply to:
{Organization email}

o TR

Preview & send

Add items

Drag and drop items onto the canvas.

™ =
Image Button
As </>
Text Code
= @
Divider Social media
(c>)

Program details Document links

Page style

Background color

#

Both Active and Volunteer jobs open templates now includes a new {Organization email} variable field to
dynamically insert the email address configured in Account > Organization:

Create email

Email information

We still have vacancies for volunteer jobs

portal link}

If you have any questions, please reply to:
{Organization email}

Drag and drop items from the sidebar and move them around in the email.
Select individual blocks to edit their contents.

You can find detailed job descriptions and register for open volunteer jobs in the Swim Porial. {Swim

Preview & send

Volunteer jobs open  w Save as template

Add items

Drag and drop items onto the canvas.

[ =
Image Butten
As />
Text Code

ACTIVEnetwork.com

| Product Release



10

To create a new design, you can drag-and-drop the required Add Items

> Image, Button, Text, Code, Divider,

Social media, Program details and Document links items onto the canvas. For example:

Create email

Emallnfermaten “

Drag and drop Items from the sidebar and move them around In the emall.
Select individual blocks to edit thelr contents.

Select a template v Save as template

Preview & send

Add items

Drag and drop nems onto the canvas.

drag-and-drop

=
Button

|

Image

Text Code

— &

Divider Social media

To customize an item'’s properties, click the required item on the canvas
right corner and then edit the properties as required. For example:

to display its properties in the lower-

Create email

Emall nfomation “

Drag and drop items from the sidebar and move them around in the email

Preview & send

Select individual blocks to edit their contents All custom templates v Save as template
AS U
Text Code
Divider Social media
2= (=)
Program details Document links
Image

Active_email_headerpng

Replace

Link (Optional)
Link to webpage when click the image
Alt text

Shown when images are not displayed

Alignment

(=]

. . . . . . b4
To remove an item from the email canvas, click or hover the cursor over the required item and then click .:
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Create email

from the sidebar and move them around in the emai
All custom templates Save as template

Drag and drop
Select individual E

cks to edit their contents.

Add items

Drag and drop items onto the canvas.
. =
D *
Image Button

X7
e N A= </>
- Text Code

R
AR | - .o
e Y "ERTS YN Divider Social media

Adding an image:

To add an image to the email, drag-and-drop the Image item onto the canvas and then click Select Image.

Create email

Emellnfermaen “ Freview & send

Drag and drop items from the sidebar and move them around in the emai
Select individual blocks to edit their contents. All custom templates w Save as template
Add items
No image
Drag and drop items onto the canvas
Select Image
%) =
Image Button

On the Select image popup, search for and select an existing image from the image library or upload a new
image by clicking the Upload new image button (the image must be in JPG, JPEG, GIF or PNG format and

under 2 MB in size).
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Select image X

Select the Image from below or upload a custom Image you want 10 use.

T =

2acnive 2 KT

Active_small_headsr..  Actve_small_logep..  Active_emall_ogo_s..  SwimManager_small.

cance' “

To change an image, hover the cursor over the image and then click Replace.

Create email

Emallinfermetien “ Freview & send

Drag and drop Items from the sidebar and move them around In the email.
Select Individual blocks to edrt thelr contents. Selectatemplale v Save as template

Add items

Drag and drop Items onto the canvas.
% =

Image Button

You can then customize the image properties in the lower-right corner:

ACTIVEnetwork.com | Product Release



Create email

Frmalinfermanon “ Freviev & send

rag and drop ems from the sidebar and move them around In the emal,
ect Individual blocks to edit thelr contents. Selecta template v Save as template

W

A= <>
Text Code

— @

Divider Social media
2= (cp]
Program details Document links
Image

Active_emall_headerpng

Replace

Link (Optional)

Link to webpage when click the Image
Alt text

Shown when Images are not displayed
Alignment

- (w]

e Adding a button:
To add a button to the email, drag-and-drop the Button item onto the canvas.

Create email

Frmeltinformation “ Preview & send

Drag and drop items from the sidebar and move them around in the emai
Select individual blocks to edit their contents All custom templates v Save as template

Add items

Drag and drop items onte the canvas

K =

Image Button
As />
Text Code

— @

Divider Social media

In the button properties section, you can select the required button type from the Button type dropdown

and then customize its label, color or link as required:
- Custom link (you can enter the required link and label):

ACTIVEnetwork.com | Product Release
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Create email

Emall informaticn

ebar and move them around In the emall.
 contents.

drop items from the
Individual blocks to edit

Select a template

Font

Arlal

Text color

#

Burtton color
. #| 007049

Background color

#

Corners

Alignment

Button type

Preview & send

v Save as template

ri

(w]

Custom link

Button label

Button

Button link

ACTIVEnetwork.com | Product Release

Go to ACTIVE.com (link defaults to https://www.active.com/. Both the link and label are editable):



https://www.active.com/

Create email

Emall informatien “ Freview & send

Drag and drop Items from the sidebar and move them around In the emal
Select Individual blocks to edit thelr contents Select atemplate v Save as template

Font -

Antal v

Text color

# T

Button col
Go to ACTIVE.com utton color
B ocow

Background color

# T

Corners
Alignment

(=)

Button type

Go to ACTIVE.com A

Button label

Go 1o ACTIVE.com

Button link

https:/fwww.active.com/

- Register a program (label defaults to “Register now” and cannot be edited. A Select a program link is
displayed for you to select the required program):

ACTIVEnetwork.com | Product Release
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Create email

Fmalinformeron “ Freview & send

nd drop items from the sidebar and move them around In the emall

t Individual blocks to edl

Select a template v Save as template

Button

Font

Arlal hd

Text color

# AT

Button color
. # 007009

Background color

# | i
Corners
Alignment
Button type
Reglster a program -

Link to your program

-
X
Select a program
Select your program to display its name, date and location
Program Program start date -
|2‘ Swimming Spring 2020 - Primary location 2/1/2020
Swimming winter 2019X - Primary location nw2019
Swimming lessons winter 2019 - Primary location w2019
swimming Winter 2019 - Primary location 11/2/2019
swimming Winter 2019 - Secend location 12/2019
swimming Summer 2017 pp test 1- Primary location /2018
mming Winter 2016 USA-S - Primary location 9/30/2016
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Create email

Drag and drop items from the sidebar and move them around in the emai
Select individual blocks to edit their contents Allcustomtemplates W Save as template
Button 2
Font
Arial -
Text color

#  fiffff

Button color
B - coroos

Background color

#  fiffif

Corners

(ol

Alignment

(=]

Button type

Register a program

Link to your pregram

Swimming Spring 2020 - Primary location

Select a program

e Adding customized text:
To add customized text to the email, drag-and-drop the Text item onto the canvas and then enter the

required text using the full-featured text editor:
Create email

Frmeltinformation “ Preview &send

Drag and drop items from the sidebar and move them around in the emai
Select individual blocks to edit their contents All custom templates w Save as template

Add items

Drag and drop items onto the canvas.

R~ =
Image Button
As />
Text Code
Divider Social media

You can insert variable fields including {Recipient first name}, {Recipient last name}, {Athlete first
name}, {Athlete last name}, {Swim portal link} and {Organization email} by clicking the Insert object

dropdown list.

ACTIVEnetwork.com | Product Release
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Create email

Drag and drop items from the sidebar and m

them around in the email.
Select individual blocks to edit their contents.

jram Registration Open

ktration at {Swim portal link}

rganization email}

Fmell infermetion “ Freview & send

All custom templates W Save as template

Add items

Drag and drop items onto the canvas,

] =

Image Button
A />
Text Code

— @

Divider Social media
LE (5]
Program details Document links.

Adding customized code:

To add custom HTML code to the email, drag-and-drop the Code item onto the canvas and then enter the
required HTML code in the code editor in the lower-right corner. After clicking Update, a preview of the

code is displayed on the canvas.

Create email

Drag and drop items from the sidebar and move them around in the email
Select individual blocks to edit their contents.

2020 Swimming Program Registration Open

Dear {Recipient first name},
The 2020 swimming program is now open for registration at {Swim portal link}

you have any questions, please contact us at {Organization email}

Fmaltinformation “ Preview & send

Please prepare the following items

s Health certificate
+ Swimming league certificate (if any)

All custom templates Save as template

Drag and drop items onto the canvas.

A =

Image Button
A />
Text Code

— e

Divider Social media
2= (]
Program details Document links

Code

Paste your custom HTML below, then click Update
2o nciata i

<html>

<p=Please prepare the following items:
<ul>

<li>Health certificate</li>

<li=Swimming league certificate (if any) ~
<fli>

N

HTML and inline CSS only

Update

ACTIVEnetwork.com | Product Release



e Adding a divider:
To add a divider to the template, drag-and-drop the Divider item onto the canvas and then drag the divider
up or down, or edit its properties (paddings, color and width) as required.

Create email

Fmalinformation “ Freview & send

Drag and drop items from the sidebar and move them around in the emai

Select individual blocks to edit their contents All custom templates ~ Save as template
Image Hutton .
AS >
Text Code
2020 Swimming Program Registration Open "_" @
Dear {Recipient first name}, Divider Social media

The 2020 swimming program is now open for registration at {Swim portal link}

[ (]

you have any guesfions, please contact us at {Organization email} —_
q_l Program details Document links

PTEgse prepare e (onovmTg e

Divider
» Health certificate

« Swimming league certificate (if any)
Padding top

10 px
Padding bottom

10 [24

Line color

. £ 0070d9

Line width

5 px

e Adding social media links:
To add social media links to the email, drag-and-drop the Social media item onto the canvas and then enter
the required links in the lower-right property section.

Links to Facebook, Twitter, Instagram and YouTube are supported. You can click + Add more to add up to 6
social media links to the email.
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Create email

Emeltinfermerion “ Freview & send

Drag and drop items from the sidebar and move them around in the email.

Select individual blocks to edit their contents. All custom templates Save as template

— &

Divider Social media
2= (o]
Program details Document links
2020 Swimming Program Registration Open
Dear {Recipient first name},
The 2020 swimming program is now open for registration at {Swim portal link} Social media
If you have any questions, please contact us at {Organization email} s Insert your organization's social media

URLs so that your email recipients can
follow you online.

Please prepare the following items: Show link text for each site

* Health certificate
» Swimming league certificate (if any) o Facebook URL

B © rvterum - x

o O ° https://twitter. com/

https://www.facebook.com/

@ instagram URL v X

https//www.instagram_com/

Adding program details:

To add details for a specific program (including program name, start date and address) to the email, drag-
and-drop the Program details item onto the canvas and then click Select a program in the lower-right
corner > the required program.
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Create email

Email information

Drag and drop items from the sidebar and move them around in the emai
Select individual blocks to edit their contents.

2020 Swimming Program Registration Open

Dear {Recipient first name},
The 2020 swimming program is now open for registration at {Swim portal link}

If you have any guestions, please contact us at {Organization email}

Please prepare the following items:

¢ Health certificate
Swimming league certificate (if any)

Register now

0000

Active v

Program details

Program details

Font

Aral

Name font size

16

Detail font size

12

Text color
| [EREEEEEE

Background color

= | FFFFFF

Alignment

Display program detail

Preview & send

Save as template

(]

Document links

Select a program

Select your program to display its name, date and location
Program

‘!| Swimming Spring 2020 - Primary location

Swimming winter 2019X - Primary location
Swimming lessons winter 2019 - Primary location
swimming Winter 2019 - Primary location
swimming Winter 2019 - Second location
swimming Summer 2017 pp test 1 - Primary location

swimming Winter 2016 USA-S - Primary location

PI'C-Q ram start date
21112020

/92019

92019

22019

n22019

12018

930/2016
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Create email

Feltinformetion “ Freview & send

Drag and drop items from the sidebar and move them around in the email
Active i Save as template

Select individual blocks to edit their contents

Add items

Drag and drop items onte the canvas

] =

Image Button
2020 Swimming Program Registration Open
Dear {Recipient first name}, _
Az 8]
Text Code

The 2020 swimming program is now open for registration at {Swim portal link}

If you have any guestions, please contact us at {Organization email} 7
Please prepare the following items Divider Secial media

* Health certificate

« Swimming league certificate (if any) = o

Program details Document links

Swimming Spring 2020 - Primary location

2172020

for testing, test, CA 55555 Page style

Background color

:
0000

Note: program details are not editable.

Adding document links:

To add document links (such as links to waivers or registration forms) to the email, drag-and-drop the
Document links item onto the canvas and then click Select files.
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Create email

Feltinformetion “ Freview & send

Drag and drop items from the sidebar and move them around in the email
Select indwvidual blocks ta edt their contents Selectatemplate v Save as template

Add items

Drag and drop items onte the canvas

] =

Image Button
2020 Swimming Program Registration Open
Dear {Recipient first name}, _
a= <
The 2020 swimming program is now open for registration at {Swim portal link} Text Code
If you have any guestions, please contact us at {Organization email} 7
Please prepare the following items Divider Secial media
* Health certificate
« Swimming league certificate (if any) = o
Program details Document links
Swimming Spring 2020 - Primary location
2172020
r testing, test, CA 55555 SEmE
Please select attachments you want to include in

this email. The attachements will be shown as
inks 10 recipients

Select files
Selectflles

Alignment

.-

On the Select files popup, you can:

- select one or more existing files from the file library.
upload a new file by clicking the Upload new file button (supported file formats include doc, docx, txt,
csv, bmp, gif, jpg, jpeg, jpe, png, xls, xIsx and pdf with no size restrictions).

remove unwanted files from the library by selecting the unwanted files and then clicking Delete.

X

Document links

Select files

Allowed types are doc, docx, txt, csv, bmp, gif, jpg. jpeg. jpe. png, xls, xlsx, pdf.

Upload new file Delete

v n program_schedule.docx
12/31/2019 uploaded

7 n waiverldocx

2/31/2019 uploaded

All uploaded files must adhere to Active Network's file upload policies.

ACTIVEnetwork.com | Product Release




24

Create email

Drag and drop items from the sidebar and move them around in the email
Select individual blocks to edit their contents

2020 Swimming Program Registration Open
Dear {Recipient first name},

The 2020 swimming program is now open for registration at {Swim portal link}

If you have any guestions, please coniact us at {Organization email}

Please prepare the following items:

« Health certificate
+ Swimming league certificate (if any)

Swimming Spring 2020 - Primary location
2112020
r testing, test, CA 55555

Document links

program_schedule.docx

waiverl.docx

0000

4

3

Feltinformetion “

Select a template

Add items

Drag and drop items onte the canvas

™

Image

Divider

Program details

Document links

Please st

inks to recipients

Selectflles

program_schedule.docx x | waiverldocx x

ttachments you want t include in
this email. The attachements w

Preview & send

i Save as template

=

Button

</
Code

@

Social media

()

Document links

will be shown as

You can then save the customized email as a template for future use by clicking the Save as template button
(note: the template name must be unique with a maximum length of 20 characters).

Create email

Drag and drop items from the sidebar and move them around in the email.
Select individual blocks to edit their contents.

2020 Swimming Program Registration Open

Dear {Recipient first name},
The 2020 swimming program is now open for registration at {Swim portal link}

If you have any questions, please contact us at {Organization email}

Please prepare the following items:

» Health cerificate

Fralnformaton “

Active

Program details

Program details

Font

Arial

Name font size

16

Detail font size

12

Preview & send

Save as template

(o]

Document links
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Save as new template

You can save an emalil as a template for future use. After saving, you will return to your
current email.

*
Template name registration-open

Cance' “

To delete saved custom templates, click Select a template > All custom templates > the unwanted templates
and then click Delete.

Create email

Fmallnformation “ Freview & send

Drag and drop Items from the sidebar and move them around In the emall
Select Individual blocks to edit thelr contents Select a template ~ Save as template

Acuve
Registration open
Registration closing o the canvas.

Balance owed
=
Past due Button

2020 Swimming Program Registration Open
Dear {Recipient first name},

. <y
The 2020 swimming program is now open for registration at {Swim portal link} AUIEEEnED 2 Code

If you have any questions, please contact us at {Organization email}

Volunteer Jobs open

All custom templates X

Name

«| reminder emall
welcome template
registration

template 1

(&

m cance'

After setting up the email, click Continue to proceed to the final Preview & send step.

ACTIVEnetwork.com | Product Release



26

Step 3: Preview & send

In this step, the customized email is displayed in both desktop and mobile previews:

Create email

Email info

From

o

Subject

rmation

emaittest (no-reply@active.com)
Swimmers, Primary contacts

Test

Design

2020 Swimming Program Registration Open

Dear {Recipient first name},
The 2020 swimming program is now open for registration at {Swim portal link}

If you have any questions, please contact us at {Organization email}

Please prepare the following items:

* Health certificate
+ Swimming league certificate (if any)

Swimming Spring 2020 - Primary location

2012020
for testing, test, CA 55555

Schedule delivery
Schedule

O tow

Later

Back

L —

2020 Swimming
Program Registration
Open

Dear {Recipient first name},

The 2020 swimming program is now
open for registration at {Swim portal
link}

If you have any questions, please
contact us at {Organization email}

Please prepare the following
items
s Health certificate
* Swimming league certificate
(if any)

Save as draft m

You can:

e save the email as a draft by clicking Save as draft. Draft emails can be viewed and edited under the

COMMUNICATIONS tab > View all emails > Draft tab.

Back Save as draft m
HOME ATTENDANCE PEOPLE VOLUNTEERS COMMUNICATIONS REPORTS TOOLS
. . ) Communications
View all emails
View all emails
Q View all texts
All Draft Sent Scheduled .
Create email/text
Subject Status Last updated - Sent Opened Failed Create an email
test Draft 112/20201:52 a.m. Delete Create a text
Te Draft 12/312019 1:54 a.m. Delete
swimming Draft 8/12/2019 154 a.m Delete Frequently asked questions
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e send the email immediately by selecting Schedule > Now and then clicking Send.
Schedule delivery
Schedule
Later
Back Save as draft
L]

schedule to send the email later by selecting Schedule > Later, entering or selecting the required date and
time and then clicking Send when scheduled.

Schedule delivery

Schedule Now

o Later

16/2020 10:00 a.m.

Back

Save as draft Send when scheduled

Legacy emails that were created or sent before this new email tool have been migrated into this tool, subject to
the following rules:

e  When opening a legacy draft email (COMMUNICATIONS tab > View all emails > Draft tab), the Subject,

From address and Description fields are pre-filled in the Email information step and the saved contents
are displayed as text in the Preview step. For example:

View all emails

Communications
Create an email

View all emails

Q Search View all texts
All Draft Sent Scheduled

Create email/text

Subject Status Last up

st updated ~ Scheduled for/Sent

Sent Opened Failed Create an email
test Draft 12/2020 152 a.m Delete Create a text
st Draft 12/31/20191:54 am. Delste
Frequently asked questions
I swimming Draft 8/12/2019 1:54 a.m. I Delete
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Edit email

Email information

iact *
Subject swimming
swimmin
From (no-reply@active.com)
Recipients *

Balance Owed

iotion *
Description cos

Exit

Design

1c5022@gmail.com ll@qqg.com

10 unique recipient(s) in total, O excluded from sending View all

For imtemal reference only, email recipients will not see this description

Preview & send

Add -

When opening a legacy scheduled or sent email (COMMUNICATIONS tab > View all emails > Sent or
Scheduled tab), the email contents are displayed in the new desktop preview style. For example:

View sent email

Delivery status
This email was sent at 3/16/2016 9:50 p.m.

From swimming (no-reply@active.com)
To

Subject test

test@test.com, cong.li@activenetwork.com. ga@gg.com

If you have any questions, please reply to:
cong.li@activenetwork.com

L N 9
TR |

y

AICTIVE

network.

21 Go to ACTIVE.com

-

ACTIVEnetwork.com | Product Release



29

Resolved Issues

No issues were resolved in this release.
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ACTIVE Network, LLC

© 2020 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this
publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any
computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual,
or otherwise, without prior written permission. You have limited permission to make hard copy or other
reproductions of any machine-readable documentation for your own use, provided that each such
reproduction shall carry this copyright notice. No other rights under copyright are granted without prior
written permission. The document is not intended for production and is furnished “as is” without warranty of
any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability
and fitness for a particular purpose.

About ACTIVE Network, LLC

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for
things to do and helps organizations increase participation in their activities and events.

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.

ACTIVE Network, LLC

717 North Harwood Street
Suite 2500

Dallas, TX 75201
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