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New Features 

Create VIP invitations to a program   

Before public registrations open, agency administrators with the Administrator, Administrator Assistant or 

Treasurer role can now create early-bird registration invitations to VIP groups.  

To create VIP invitations, click HOME > VIP invitation:  

 

• If there are no VIP groups, then the following page is displayed for agency administrators to create a VIP 

group: 

1. Edit the VIP group name. 

2. Select athletes to add to VIP group and then click Continue. 

 

 
 

• If there are VIP groups, but the required group does not exist, then agency administrators can create a 

new VIP group by clicking Create VIP group.  
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• If the required group exists, then agency administrators can Edit the group or create invitations by 

clicking the Actions > Invitations > Create invitation button: 

 

 
 

 
 

Then select the program/location and click Next: 

 

Edit the invitation email template and then click Send: 
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Invited athletes are then emailed an invitation to the selected program.  

View VIP invitation report 

To view the VIP invitation history for a specific group, click the HOME > VIP invitation > Actions > 

corresponding Invitations link:  

 

Click the Actions > corresponding  icon:  
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To view the Email report by delivery status or recipient action, click: 

• Delivery > DELIVERED, REFUSED or FAILED. 

• Recipient actions > OPENED, CLICKED, REGISTERED or COMPLAINED.    
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Invited athletes: complete registration 

The invited athletes are then emailed a registration invitation with a registration link: 
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About ACTIVE Network, LLC 

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for 

things to do and helps organizations increase participation in their activities and events.  

 

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.  
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