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GL Codes 

To allow you (administrators and treasurers) to set up and manage General Ledger (GL) codes for your 

programs and meets so that your agency can track the revenues by GL codes, a new Account > GL code feature 

has been added to the ACTIVE Swim Manager AUI: 

 

On this page, you can: 

• view existing GL codes (by default, the GL codes are listed in ascending, alphabetical order by Name. You 

can click the Sort by dropdown list to sort the list from A-to-Z or Z-to-A.) 

• add a new GL code by clicking Add GL code, entering a Name and unique Code and then clicking  to 

save the record (to abandon the record, click ): 

 
• edit an existing GL code by double-clicking the required Name or Code: 
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Note: 

­ If a GL code has been assigned to any products or is associated with any transactions, then the Code 

field cannot be edited. 

­ Editing the Name of a GL code will update the information in all products and legacy transaction 

records associated with this GL code. 

• delete an existing GL code by clicking . 

 
Note: 

­ If a GL code has been assigned to any products, then deleting the GL code unassigns it from all 

products using this code. 

­ If a GL code is associated with any transactions, then it cannot be deleted. 

After setting up GL codes, you can then assign GL codes to the following products by clicking the GL code entry 

fields (matching results are automatically displayed when you enter a value): 

• Programs (note: copying a program with products assigned with GL codes also copies the GL codes to the 

new program): 

­ Registration fees (HOME > a program > Prices and billing > GL code section > Setup GL code): 
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On the Setup GL codes popup, GL codes are available to assign to programs, groups, pay in full (if used) 

and billing schedules (if used): 

 
­ Additional purchases (HOME > a program > Additional purchases > Edit additional purchases > 

an add-on > Edit properties > GL code): 
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Note: copying an add-on assigned with a GL code also copies the GL code to the new add-on. You can edit 

the GL code as required: 

 
­ Volunteer buyout (HOME > a program > Prices and billing > Volunteer buyout section > Offer 

volunteer buyout? checkbox > GL code): 
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­ Late registration fees (HOME > a program > Discounts and fees > Late registration fees 

checkbox > GL code): 

 
 

• Meets: 

­ Meet entry fees (HOME > a meet > Actions > Meet entry fees): 
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• Miscellaneous fees: 

­ Batch miscellaneous fees (PEOPLE > Add miscellaneous fee > GL code): 

 

 
­ Miscellaneous fees for a single person (PEOPLE > an adult athlete or a parent > Add miscellaneous 

fee > GL code): 
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You can also filter the REPORTS > Transactions report by GL code, and view and sort transactions by GL code 

using the GL code column: 
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Email Tool: New FAQ links 

To assist you and your staff in using the new Email tool implemented in the previous release, the Help Center 

articles in the COMMUNICATIONS > Frequently asked questions section have been replaced by the following 

new articles: 
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Resolved Issues 

• Previously, email analytics in the COMMUNICATIONS > View all emails feature failed to track opened 

email statistics. This issue has been resolved in this release. 
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ACTIVE Network, LLC 

© 2020 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this 

publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any 

computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual, 

or otherwise, without prior written permission. You have limited permission to make hard copy or other 

reproductions of any machine-readable documentation for your own use, provided that each such 

reproduction shall carry this copyright notice. No other rights under copyright are granted without prior 

written permission. The document is not intended for production and is furnished “as is” without warranty of 

any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability 

and fitness for a particular purpose.  

 

About ACTIVE Network, LLC 

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for 

things to do and helps organizations increase participation in their activities and events.  

 

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.  
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