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Suppress Mandatory CVV2 Collection for Non-Canadian VISA Transactions

According to VISA security requirements, all Canadian VISA credit card transactions for eCommerce and
telephone orders are now required to collect the CVV2 number.

Previously, a CVV entry field was displayed as a required field on the checkout page for all VISA credit card
transactions, regardless of whether it was in Canadian Dollars (CAD) or another currency, or whether it was
using a new or saved VISA card.

Now, in the AUI, when you or your staff register an athlete in the Front Desk Registration (FDR) workflow,
transfer a registration or purchase add-ons using a VISA card, if the transaction is not in CAD, then the CVV entry
field is hidden and your customers are not required to provide the CVV2 number.

The following example shows a VISA transaction in British Pounds (GBP) where the CVV field is not displayed:

Order summary

Items Price Quantity Sub total
lesson bessa 917 registration x
Athlete: Cindy R B\!IIngSOG GBP 100.00 1 GEP100.00
Sesslon: Sesslon3A - STA
Promaotional code
Subtota GBP 100.00
Apply
Total GBP 100.00
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Payment information

An additional fee is charged to your organization for each credit card transaction. All fees are processed in the next
.:vay"er‘t pe'ioc. and are deducted from the total amount paid to your o 'gﬂﬂiZetiOT.

© CredwbDebitcard

We accept the following card types
Name on card * JOE DCE
Card number * 4067 4255 4316 4587 =
Expiration date * 1 v /202 v

Resolved Issues

No issues were resolved in this release.
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ACTIVE Network, LLC

© 2019 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this
publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any
computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual,
or otherwise, without prior written permission. You have limited permission to make hard copy or other
reproductions of any machine-readable documentation for your own use, provided that each such
reproduction shall carry this copyright notice. No other rights under copyright are granted without prior
written permission. The document is not intended for production and is furnished “as is” without warranty of
any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability
and fitness for a particular purpose.

About ACTIVE Network, LLC

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for
things to do and helps organizations increase participation in their activities and events.

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.
ACTIVE Network, LLC
717 North Harwood Street

Suite 2500
Dallas, TX 75201
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